The Ethical Corporate Management Operational
Procedures and Guidelines

Article 1 Based on the principles of fair, honestlgidance, and transparency when
engaging in commercial activities, the Company prigates “The Ethical
Corporate Management Operational Procedures arake{wes” (Operational
Procedures and Guidelines) in order to implementthical corporate policy
and to prevent Unethical Conducts according ta¢gelations from Article 18 of
the “Concord Securities Co. Ltd , The Ethical Cogte Management Best
Practice Principles.”

The Operational Procedure and Guidelines is apgeda the Company and its
subsidiary business groups and organizations,@nydiation to which the
Company's direct or indirect contribution of furedceeds 50% of the total funds
received, and other institutions or juridical p&saevhich are substantially
controlled by such company ("Business Group")

Article 2 The Company personnel mentioned in tiper@tional Procedures and Guidelines
refers to directors, supervisors, managers, andogmegs of the Company and the
Business Group or persons having substantial domtsy the Company.

The Company personnel’s conducts of offer, promisguest, or accept any
valuable things, including money, endowments, cassmans, positions, services,
preferential treatment, rebates, lobbying fee, lalsy, or social engagement of
any type or in any name from the third party amspmed as the personal
conduct.

Article 3 The Unethical Conduct mentioned in Opiersal Procedures and Guidelines
refers to the conduct of a direct or indirect affgr promise to offer, request or
accept any improper benefits, or commit unethictd ancluding breach of ethics,
illegal acts, or breach of fiduciary duty (“UnetaicConduct”) for purposes of
acquiring or maintaining benefits during the prefea practice of the
Company’s personnel.

“Parties” referred to in the preceding paragraifuicie civil servants, political
candidates, political parties or members of pdltmarties, state-run or
private-owned businesses or institutions, and thesctors (or the members of
the council), supervisors, managers, employeealmstantial controllers or other
interested parties.

Article 4 “Benefits” in the Operational Procedusssd Guidelines means any valuable
things, including money, endowments, commissionsitipns, services,
preferential treatment, rebates, lobbying fee, lalfy, or social engagement of
any type or in any name.

Article 5 The Company authorized the General Manag assign relevant units to form a
dedicated unit (“Dedicated Unit”) that is in chadgef handling the amendment,



Article 6

Article 7

implementation, explanation, and consulting sereicthe Operational

Procedures and Guidelines, as well as the relemeration and implementation

supervision on the registration and file-establishtrof the notice contents. The

Dedicated Unit shall periodically report to the Bha

When engaging in directly or indirecti§fering, promising to offer, requesting or

accepting money, endowments, commissions, posjtgemsgices, preferential

treatment, rebates, lobbying fee, hospitality,ama engagement, the

Company’s personal shall comply with the regulaiohthe “Concord Securities

Co. Ltd , The Ethical Corporate Management Bestti@ Principles” and the

Operational Procedures and Guidelines followingrétevant procedures. The

personnel are allowed to do such under the sitostisted below:

1. The conduct meets the laws or regulation obfteration sites.

2. When doing domestic and overseas visits, raogifareign guests, expanding
business, communicating, and coordinating, the wond based on the
business demand following the local manners, prestiand customs.

3. Attending normal social activities or invitinghers to such activities based on
the normal social customs, business purposes,lmrdst ties.

4. The personnel invites clients or to be invitegarticipate specific business
activities based on the business demand, whicHiekathe means of bearing
expenses, number of people attended, accommodatiehand period of the
activities mentioned above.

5. Participating in festivals that are publicly ¢h@ind open to the public.

6. Reward, assistance, amenities, or appreciatoon & superior.

7. Other activities meets the regulations of thenGany.

Apart from the situations prescribedalhparagraphs of preceding article, the

Company personnel shall follow the proceduresdisiglow when engaging in

directly or indirectly offering, promising to offerequesting or accepting money,

endowments, commissions, positions, services, f@etial treatment, rebates,
lobbying fee, hospitality, social engagement oeothenefits:

1. The Company personnel shall report to the deyant superior and inform the
Dedicated Unit if necessary, within three daysrageeiving the benefits if the
person of offering or promising to offer has anenasts with the personnel.

2. The Company personnel shall return or refusdémefits if the person of
offering or promising to offer has any interesthwiithe personnel, and the
personnel shall report to the department supendrisform the Dedicated
Unit. When it is unable to return the benefits, @mmpany personnel shall
hand in the benefits to the Dedicated Unit witliree days after receiving the
benefits.

The conflict of interest to the position prescribegreceding paragraphs refers

to following situations:

1. Having relations of business contacts, direcind supervising, expense
subsidies and allowances.



Article 8

Article 9

2. Seeking and progressing to establish a conabctlation, or contracted
purchase and sale agreement or other contracts.

3. Other interests suffering from beneficial orawdrable influences based on the
decision and implementation of the business.

The Company’s Dedicated Unit shall put forward @sgds of Benefit returning,

paying to receive, donating to charity organizaticor other proper proposals.

The proposals shall be reported to and approvetidgeneral manager before

implementation.

The Company shall not offer or promiseoffer any lobbying fee.

The Company personnel who offer or promise to déibbying fee due to

intimidation or threats shall record the procesmtimidation or threats and

report to the department superior and inform thdi€ed Unit.

The Company’s Dedicated Unit shall cope with th@reimmediately and

reviewrelevant situation after receiving the notice présd in order to lower

the risk of the same circumstances from happergagralf any illegal matter
was found, the Dedicated Unit shall inform juridieathorities immediately.

Political contributions by this Corpoi@t shall be made in accordance with the

following provisions, reported to the supervisocharge for approval, and a

notification given to the responsible unit, and whige amount of a contribution

is NT$5,000,000 or more, it shall be made onlyrdftang reported to and
approved by the board of directors:

1. It shall be ascertained that the political conttidiu is in compliance with the
laws and regulations governing political contribas in the country in which
the recipient is located, including the maximum antaand the form in which
a contribution may be made.

2. A written record of the decision-making procesdlidimkept.

3. Account entries shall be made for all political tdoutions in accordance
with applicable laws and regulations and relevaat@dures for accounting
treatment.

4. In making political contributions, commercial de&s, applications for
permits, or carrying out other matters involving thterests of this
Corporation with the related government agencied ble avoided.

Article 10 Charitable donations or sponsorshipshiy Corporation shall be provided in

accordance with the following provisions and repedito the supervisor in charge

for approval, and a notification shall be giverthe responsible unit. When the

amount is NT$3,000,000 or more, the donation onspship shall be provided
only after it has been submitted for adoption le/lbard of directors:

1. It shall be ascertained that the donation or spshgwis in compliance with
the laws and regulations of the country where @agporation is doing
business.

2. A written record of the decision making procesdidi@kept.

3. A charitable donation shall be given to a validrdale institution and may



not be a disguised form of bribery.

4. The returns received as a result of any sponsostialy be specific and
reasonable, and the subject of the sponsorshimetalye a counterparty of
this Corporation's commercial dealings or a paith which any personnel
of this Corporation has a relationship of interest.

5. After a charitable donation or sponsorship has lggen, it shall be
ascertained that the destination to which the mdlo@ys is consistent with
the purpose of the contribution.

Article 11 The Company’s directors shall exercisegh degree of self-discipline, a director
may present his opinion and answer relevant quesbat is prohibited from
participating in discussion of or voting on anyposal where the director or the
juristic person that the director represents im&rested party, and such
participation is likely to prejudice the interesfthe company; neither shall a
director vote on such proposal as a proxy of amathrector in such
circumstances. The directors shall practice saigidline and must not support
one another in improper dealings.

When Company personnel implement company busimessiacover themselves

or the juristic person that they represent havdlicoof interests, or possibly

obtain improper benefits for themselves, their sgsyparents, children or any
other person is an interested party, they shadirtepe relevant situation to the
department superior and the Company’s Dedicatet] &imil the department
superior shall offer proper guidance.

The Company personnel shall neither put the Conmipargources in business

activities that are irrelevant to the Company, afbect their working

performance from participating in business acegtihat are irrelevant to the

Company.

Article 12 All units of the Company shall pay attien to the operations of the management,
storage, and security of the Company’s commeraafidential in each unit.

Article 13 The Company personnel shall neither leaklearned commercial confidential of
the Company, nor enquire or gather Company comaleronfidential that is
irrelevant to the position.

Article 14 The Company'’s personnel shall complyhvitie regulations of the “Securities and
Exchange Act” that neither uses the learned unased information to engage in
insider trading, nor leaks out to other in ordeptevent them from using the
undisclosed information to engage in insider trgdin

Article 15 Institutions or persons participatedhe Company’s mergers, spin offs,
acquisitions, share assignations, crucial memonasdatrategic alliances, other
business cooperation plans, or crucial contrac# sign the non-disclosure
agreement with the Company, promising not to Iéakl¢arned commercial
confidential of the Company or other crucial infaton to others, nor use the
information without the Company’s approval.

Article 16 The Company shall promulgate the ethamaporate management policy in the



internal regulations, annual reports, company welmsithe prospectus, and
declare the policy in external activities suchragstor conference so that
suppliers, clients or other relevant institutiongersonnel can clearly understand
the concepts and norms of the Company’s ethicglazate management.

Article 17 Before developing a commercial relatioipswith another party, such as an agent,
supplier, customer, or other counterparty in conamaédealings, this
Corporation shall evaluate the legality and ethisahagement policy of the
party and ascertain whether the party has a resfardethical conduct, in order
to ensure that the party conducts business irr arfal transparent manner and
will not request, offer, or take bribes.

When this Corporation carries out the evaluatiotenrthe preceding paragraph,

it may adopt appropriate audit procedures for gewewf the counterparty with

which it will have commercial dealings with respexthe following matters, in

order to gain a comprehensive knowledge of itscathmanagement:

1. The enterprise's nationality, location of busingssrations, organizational
structure, and management policy, and place whevidl make payment.

2. Whether the enterprise has adopted an ethical neamag policy, and the
status of its implementation.

3. Whether enterprise's business operations are thaatecountry with a high
risk of corruption.

4. Whether the business operated by the enterpriseais industry with a high
risk of bribery.

5. The long-term business condition and degree of @dbaf the enterprise.

6. Consultation with the enterprise's business pastaeritheir opinion of the
enterprise.

7. Whether the enterprise has a record of unethicadwct such as bribery or
illegal political contributions.

Article 18 The Company personnel shall explaindtiecal corporate management policy
and relevant regulations of the Company to theetgmatties when engaging in the
process of business activities, and they shalli@iglrefuse to directly or
indirectly offer, promise to offer, request or gackenefits in any form or any
name, including rebates, commissions, grease pagiehbying fee, or offer or
receive illegal benefits through other ways.

Article 19 The Company personnel shall avoid engggn business transactions with
unethical corporate agents, suppliers, clientslu@rdousiness parties. If the
Company personnel discover unethical conduct floebusiness or cooperation
parties, the personnel may suspend the businessct®mith them and list them
in the blacklist account in order to carry out @@mpany’s ethical corporate
management policy.

Article 20 When signing contracts with others, @@mpany shall fully understand the
situation of the ethical corporate management@fcthunter party, and the ethical
corporate management clause and the matters hsted shall also be included



in the contract:

1. If any party learns if any personnel has violategl tegulations of commission,
rebate or other benefits in the clauses of theraontit shall immediately
inform the counter party with the violator’s idegtimeans of offering,
promising to offer, requesting or receiving bergefgmount of benefits or
other benefits, and it shall also provide relevandence and cope with the
counter party’s investigation. If any party suffeyss from such an act, it shall
claim the compensation to the counter party andicieitie same amount of
money from the contract payment claimed.

2. If any party is involved in the unethical corporatanagement conduct in the
business activities, the counter party may termgiatdissolve without
precondition.

3. Explicitly and reasonably stipulating the conteritthe payment, including
payment location, means and relevant tax law agalaé&on.

Article 21 When discovering or receiving the repat unethical conducts of personnel, the
Company shall ascertain relevant facts. If thegrersl is proven to have violated
relevant laws and regulateons or the Company’sa&tlbrporate management
policy and regulation, the Company shall requieegikrformer to cease relevant
acts, carry out proper punishment, and claim timepsmsation through legal
procedures in order to maintain the reputationragits and interests of the
Company.

The Company shall oblige relevant units to review ielevant internal control

system and operation procedure on the occurretdhigaktonducts and bring up

modification measures to eliminate the same coisduacin happening again.

The Dedicated Unit of the Company shall reportgiecessing mode and

follow-up review and modification measures of tmethical conducts to the

Board.

Article 22 If the Company personnel encounter uicatrconducts, which involve in illegal
situation, from others, the Company shall informigial and procurement
authorities with relevant facts; if government ingtons or civil servants are
involved in the unethical conducts, the Companyl shi@rm the agency against
corruption.

Article 23 The Company shall combine the ethicapooate management with employee
performance appraisal and human resource polioggstablish explicit and
effective reward and punishment and complaint syste
If Company personnel violate serious matters othunal conducts, the
Company shall discharge or dismiss the personmelrding to the relevant laws
and regulations or the Company’s personnel regurati
The Company shall reveal the information of thie tmame, violation date,
contents of violation, and the situation of procelsthe unethical conduct.

Article 24 The Operational Procedure and Guidelstesl be implemented after the Board
grants the approval, and shall be reported at i®esblers’ meeting. The same



procedure shall be followed when the principlesenagen revised.



